CISA/CRISC/CISM/CGEIT Scheduling Guide

To be eligible to take the CISA, CRISC, CISM or CGEIT exam, candidates must first register. Further
details regarding the exams can be found in the Exam Candidate Information Guide. Once you
have registered and paid for the exam you will receive a notification by email that you are eligible
to schedule your appointment. Please follow the below instructions to schedule or reschedule your
exam appointment.

e Scheduling
e Rescheduling
e Cancelling

e Print/View Exam Acknowledgement

e PS| Contact Information

Scheduling

1. To schedule your exam please log-in to your ISACA profile at www.isaca.org/MyISACA and
click on the “Certifications & CPE Management” tab. Scroll down until you find the exam that
you registered for.
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CERTIFICATIONS & CPE MANAGEMENT

2.

CISA EXAM STATUS: Exarm Registrant (30 Jul 2019 - 26 Jul 2020) /

Click on the
Schedule
Your Exam
button.

3. You will be taken to the PSI scheduling platform.



https://www.isaca.org/credentialing/cisa/cisa-exam
https://www.isaca.org/credentialing/crisc/crisc-exam
https://www.isaca.org/credentialing/cism/cism-exam
https://www.isaca.org/credentialing/cgeit/cgeit-exam
https://www.isaca.org/-/media/files/isacadp/project/isaca/certification/general/exam-candidate-guide-continuous-testing.pdf
http://www.isaca.org/MyISACA
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Confirm Schedule Details and Proceed

Certified Information Systems Auditor (CISA)

Exam Center Scheduled Date Start Time
OVERLAND PARK Jun 29, 2019 01:00 PM
8001 College Blvd (Time Zone: America/Chicago)

Suite 285
Overland Park, KS, US 66210

’ Change l [ Continue ]

Success

Booking created successfully

Close

EXAM DURATION
240 Minutes

11. Review
your
Schedule
Details. If
everything is
correct, click
Continue.

12. If this
pop-up
Success box
does not
close
automatically,
click Close.




13. View your schedule details.

(psi

Dashboard Certified Information Systems Auditor (CISA)

EXAM NAME

Certifiod Information Systems Auditor (CISA) - Scheduled for

CONFIRMATION NUMBER

Na2105876

EXAM DATE EXAM TIME EXAM

un 29, 2019 01.00 PM DURATION
Teme Zone 240 minutes

AmencnTheago

Test

EXAM LOCATION

OVERLAND PARK

8001 College Bivd

Suite 285

Overland Park, Kansas, USA 66210,
Gel Directions

[ Print Acknowledgement ] [ Reschedule ] [ Cancel xhemle]

Security Procedures

Please note that smoking, eating, or drinking &5 not allowed
whille taking your exam
¥ you are taking your exam via Web Delivery, note the
following
+ You must take your exam in a private room, free from
Sntractiont
+ To check your system compatibiity, please visit the
following limk and follow the directions provided
Systemn Compatiiility Link \

Required Identification Documents

Government ssued 1D

14. From
here you may
print your
exam
schedule
details,
reschedule,
or cancel
your exam
appointment.

AN

Please note: The system compatibility check only applies to remotely proctored exams.
CISA, CISM, CGEIT and CRISC are all tested on-site, so no system check is required.




15. You will receive a confirmation email from PSI at the email address on file with ISACA.

N no-replyi@psigxamscom © Came Larson Tha &5 P
Thank you for scheduling your ISACA exam with P51 -
Dear CarrieQA Larson

Thank yau for schoduling your ISACA axam with PSI Your axam appointmant 16 confirmed. Pleage take a momant 10 raview this emall for Impanant iInformation regarding your exam

The following are the detats of your scheduled lest session

Appointmant Confirmation
Exam Name Cerfifed in Risk and information Systems Control (CRISC) (Englesh)

Exam Date: 31 May 2019

Exam Stard Time: 930 AM
Exam Duration: 240 minutes

Exam Locatlion

0-PSIGAJapan-Citsite Dummy Test Cantar
458-59 First Floor Kabir Park

BiS amber Hospial, Kot Khalsa Road
sirealdq

tokyo O63-801T Japan
Directions

ou must bring the following Mandatory Form of identification to the Test Center. All information must be demonstrated by @ singhe form of identificatien and cannot be handwriten.
If there is any doubt surrounding your idenfity, you will be tumed away from the test and will forfeit your exam fees

Idantification:
1. All Candidates MUST present OME form of identification. All identification presented must be cument or unexpired and contain a photo and signatura.
2. Acceptable forms of identification include: Driver's License, State identry card (non-dnver license), Passport, Passport card, Military 10, Green card, Alken regestration,
Fermanent resident card, or National idenfification card.

Please amive 1o the le=l cenler 15 minutes prior bo your examinalion slar lime.
Canadiiates that wish 1o reschedule, change their name, exam language, or exam type MUST do so NO later than 48 hours prior to the original test date.

Candidales should review the Exam Candidale Information Guide al www isaca.org’examguide for further information and axam day rules.

Sincerely,
PE| Customer Servica

£XAMECh eQUB@USIONINE COM
1-800-733-9267

““Please do not reply to this email. This mailboex is not monitored, ™

For additional scheduling support, you may also reach out to our exam vendor PSI at
examschedule@psionline.com or click here for the phone number in your region.



mailto:examschedule@psionline.com

Rescheduling

Note: All rescheduling and cancelling of testing appointment must be done a minimum of 48
hours prior to your originally scheduled appointment. After this point, candidates must either
take the exam as scheduled or forfeit their registration fees.

1. To reschedule your exam please log-in to your ISACA profile at www.isaca.org/MyISACA and
click on the “Certifications & CPE Management” tab.

2. Click the Take, Reschedule or Cancel Exam link.

3. You will be taken to the PSI scheduling platform.

4. Click View
Details to begin
Certified Information Systems Auditor (CISA) - Scheduled for Test / resc h ed u I i ng
EXAM DATE START TIME EXAM DURATION: EXAM LOCATION:
Jun 29, 2019 01:00 PM 240 minutes OVERLAND PARK
8001 College Blvd,
America/Chicago g
Overland Park, Kansas, USA 66210
Get Directions
All Rights Reserved.
Dashboard Certified Information Systems Auditor (CISA)
EXAM NAME
Certified Information Systems Auditor (CISA) - Scheduled for Test 5. Cllck
Reschedule.
CONFIRMATION NUMBER:
H42105876
EXAM DATE: EXAM TIME: EXAM EXAM LOCATION:
Jun 29, 2019 01:00 PM DURATION: OVERLAND PARK
Time Zone : 240 minutes 8001 College Blvd
America/Chicago Suite 285
Overland Park, Kansas, USA 66210
Get Directions
Print Acknowledgement l [ Reschedule ] I Cancel Schedule ]



http://www.isaca.org/MyISACA

Reschedule Exam

Certified Information Systems Auditor (CISA) 7 C||Ck YeS,
reschedule the

/ exam.

Exam Center Scheduled Date Start Time

OVERLAND PARK Jun 29, 2019 01:00 PM

8001 College Blvd (Time Zone: America/Chicago) Please nOte:
Suite 285

Overland Park, Kansas, USA 66210 YOU rcu rrent

exam
appointment will
not be cancelled
until you choose
a new exam
date.

Are you sure you want to reschedule the exam?

8. To finish rescheduling your exam, refer to step 5 of the Scheduling instructions above.

For additional scheduling support, you may also reach out to our exam vendor PSI at
examschedule@psionline.com or click here for the phone number in your region.



mailto:examschedule@psionline.com

Cancelling

Note: All rescheduling and cancelling of testing appointment must be done a minimum of 48
hours prior to your originally scheduled appointment. After this point, candidates must either
take the exam as scheduled or forfeit their registration fees.

1. To cancel your exam please log-in to your ISACA profile at www.isaca.org/MyISACA and click on the
“Certifications & CPE Management” tab.

2. Click the Reschedule or Cancel Exam link.

3. You will be taken to the PSI scheduling platform.

4. Click View
Details to begin
Certified Information Systems Auditor (CISA) - Scheduled for Test / cancellin g.
EXAM DATE START TIME EXAM DURATION: EXAM LOCATION:
Jun 29, 2019 01:00 PM 240 minutes OVERLAND PARK
8001 College Bivd,
America/Chicago
Overland Park, Kansas, USA 66210
Get Directions
All Rights Reserved.
Dashboard Certified Information Systems Auditor (CISA)
EXAM NAME
Certified Information Systems Auditor (CISA) - Scheduled for Test 5. Click Cancel
Schedule.
CONFIRMATION NUMBER:
H42105876
EXAM DATE: EXAM TIME: EXAM EXAM LOCATION:
Jun 29, 2019 01:00 PM DURATION: OVERLAND PARK
Time Zone : 240 minutes 8001 College Blvd
America/Chicago Suite 285

Overland Park, Kansas, USA 66210
Get Directions

[ Print Acknowledgement l [ Reschedule ] l Cancel Schedule ]



http://www.isaca.org/MyISACA

Cancel Scheduled Exam

Certified Information Systems Auditor (CISA)

Exam Center Scheduled Date  Start Time
OVERLAND PARK Jun 29, 2019 01:00 PM
8001 College Blvd

Suite 285

Overland Park, Kansas, USA 66210

(Time Zone: America/Chicago)

Are you sure you want to cancel the scheduled exg?

I No, don't cancel my scheduled exam. ] I Yes, cancel my scheduled exam I

Success

Booking cancelled successfully.

Close

) hitps e primam.com = dshonrd < 80| semen

Welcome Hap Sharknonmem1

Certified Information Systems Auditor (CISA) - Ready to Schedule

Schedule Exam

6. Click Yes,
cancel my
scheduled exam.

7. View the
cancellation
confirmation
and click Close.

//

8. If you need to
reschedule your
exam after
cancelling, click
Schedule Exam
and refer to step
5. of the
Scheduling
instructions
above.

For additional scheduling support, you may also reach out to our exam vendor PSI at
examschedule@psionline.com or click here for the phone number in your region.



mailto:examschedule@psionline.com

Print/View Exam Acknowledgement

To print or view your Exam Acknowledgement please log-in to your ISACA profile at

www.isaca.org/MyISACA and click on the “Certifications & CPE Management” tab.

2. Click the Reschedule or Cancel Exam link.

3. You will be taken to the PSI scheduling platform.

£8 Scheduled

Certified Information Systems Auditor (CISA) - Scheduled for Test

EXAM DATE START TIME EXAM DURATION: EXAM LOCATION:
Jun 29, 2019 01:00 PM 240 minutes OVERLAND PARK

TIME ZONE: 8001 College Blvd,

Overland Park, Kansas, USA 66210

Get Directions

G) D 2000 - 20!

Version 0.21.0.4

Dashboard Certified Information Systems Auditor (CISA)

EXAM NAME
Certified Information Systems Auditor (CISA) - Scheduled for Test

CONFIRMATION NUMBER:

H42105876
EXAM DATE: EXAM TIME: EXAM EXAM LOCATION:
Jun 29, 2019 01:00 PM DURATION: OVERLAND PARK

Time Zone : 240 minutes 8001 College Blvd

America/Chicago Suite 285
Overland Park, Kansas, USA 66210
Get Directions

D Click here to override Schedule rules

[ Print Acknowledgement l [ Reschedule ] I Cancel Schedule ]

~

4. Click View

/ Details to begin.

5. Click Print
Acknowledgement.



http://www.isaca.org/MyISACA

Print Acknowledgement

(5s)

SPONSOR

COMFIRMATION Tl 7 105 1 05
WUMBER

EXAm DATE i 07, X019

Security Procedures

Please note that smaking, eating, or drinking & not allowed
while taking yousr exam.

I yos are taking your exam via Wb Delivery, note the
follawing

v Youmut take your ceam in 8 private rogen, free from
distractions

+ Ta check your tystem compatibility, please vl the
fallewing link and fallow the directans provided
Systern Compatibiliny Link

Directions to exam center

Certified Information Systems Auditor (CISA)

ERAb TIAE 00 Pl
Vs Jiwws Aprmvin w'Lom Arsajedes
EXAM DLARATION P wwrbes
EXAM LOCATION SIOALUSA) Oifute Dumny Teil
i

Burbank, Calitormia, USA 91505

Required Identification Documents

Gowermment- sued D

6. Click Print
and follow your
usual printing
process on your
device.

For additional scheduling support, you may also reach out to our exam vendor PSI at
examschedule@psionline.com or click here for the phone number in your region.



mailto:examschedule@psionline.com

PSI Contact Phone Numbers

CUSTOMER SERVICE
Country: USA

Phone: (855) 768-1150
Email: examschedule@psionline.com

Country: Australia
Phone: 1800-290-545
Email: examschedule@psionline.com

Country: Brazil
Phone: 0800-892-4336
Email: examschedule@psionline.com

Country: China
Phone: 10800-713-1993
Email: examschedule@psionline.com

Country: China
Phone: 10800-1301-952
Email: examschedule@psionline.com

Country: Germany
Phone: 0800-180-3394
Email: examschedule@psionline.com

Country: India
Phone: 000-800-040-2059
Email: examschedule@psionline.com

Country: Japan
Phone: 0066-33-821-817
Email: examschedule@psionline.com

Country: Korea, Republic of
Phone: 00308-133-142
Email: examschedule@psionline.com

Country: Singapore
Phone: 800-1302-289
Email: examschedule@psionline.com

Country: United Kingdom
Phone: 0800-210-0978
Email: examschedule@psionline.com




