Full Client Name

Oregon Real Estate Agency

Acronym ORREA

File Type Broker, Principal Broker and Property Manager File Type: School Import
Broker Reactivation, Property Mgr Reactivation File Type: Agency approval is now required to register or
schedule a reactivation exam.

Note Please email sfo@psionline.com if a school/provider calls with problems uploading/importing files. Send
the schools email to sfo@psionline.com and they will reach out to the school. Or have the school email
their issue directly to sfo@psionline.com.
sfo@psionline.com

ID Type Broker, Principal Broker and Property Manager ID Type: ORRE ID # (issued by the school)

Broker Reactivation, Property Mgr Reactivation ID Type: ORRE ID # (which is their license number)

Client Address

530 Center Street NE, Suite 100, Salem, OR 97301

Client Telephone

(503) 378-4170

Client Fax

N/A

Client Web address

www.rea.state.or.us

PSI Telephone

1-833-892-5441

PSI Internal Extension 6839

PSI Support email examschedule@psionline.com
PSI Email Response Time Within 48 hrs

PSI Scheduling modes Phone, PSI website

Exam Titles/Testing Time/# of items *OR Broker

- National/120 minutes/80 items

- State/75 minutes/50 items

*OR Principal Broker Exam

- National/120 minutes/80 items

- State/75 minutes/50 items

*OR Property Manager/195 minutes/130 items

*OR Broker/Principal Broker Reactivations/120 minutes/48 items
*OR Property Manager Reactivation/120 minutes/48 itemss

Pretest Items

Ill

In addition to the number of examination items specified, a small number of 5 to 10 “experimenta
guestions may be administered to candidates during the examinations. These questions will not be scored
and the time taken to answer them will not count against examination time.

Exam Type

OR Real Estate

Remote Proctoring Notes

For candidates taking a remote proctored exam, they must log into their PSI UCS account to launch their
exam. Have candidate refer to their CIB.

Splitting Portions

Exams with more than 1 portion, are mandatory and must be taken together.
If a CD fails 1-portion and Passes the 2nd portion, they will then only take the failed portion.

Application Processing

Application Processor applies exam payments if they are mailed or faxed in.
CD must be approved and imported from the education provider FIRST.

Processing Time

Mail — up to 10 business days; Fax — up to 4 business days

Application Processor

OR. ApplicationProcessor@psionline.com

Name/Address Changes

This is a school import. Never instruct candidates to have their school send a new file.
CSR can make minor changes such as correcting misspellings, adding/removing generation and
middle names.

Changes due to divorce/marriage - CD must send supporting documentation for Application Processor to
enter. (Example: Divorce Decree for divorce, Marriage License for marriage)

Languages Available

Englsih

Eligibility Criteria

Upon successful completion of the pre-license course requirements, your education provider will provied
your eligibility electronically to PSI.

Educator-approval or Agency-approval is not required to register or schedule a reactivation exam.

Eligibility Period

N/A

Reactivation Exam

A real estate licensee whose license has been inactive for two or more consecutive years must pass a
reactivation exam to be eligible to reactivate the license.

View the steps for reactivation, including required continuing education, on the Agency's website at
www.oregon.gov/rea/licensing/Pages/Inactivate Reactivate License.aspx.

Payment Payable to

PSI

Fee

S75 per exam combined or split portions

Payment Type

Pay by credit card, money order, company check or cashier’s check. Cash and personal checks are not
accepted.

Reschedule Rules

You may cancel and reschedule an examination appointment without forfeiting your fee if your cancellation
notice is received two days prior to the scheduled examination date.



mailto:sfo@psionline.com

ADA/Exam Accommodation Approval

All PSI examination centers are equipped to provide access in accordance with the Americans with
Disabilities Act (ADA) of 1990, and exam accommodations will be made in meeting a candidate's needs.

A candidate with a disability or a candidate who would otherwise have difficulty taking the examination
must follow the link and instructions on the Exam Accommodations Request page at the end of the
Candidate Information Bulletin.

You are required to submit documentation from the medical authority or learning institution that rendered
a diagnosis. Verification must be uploaded to PSI on the letterhead stationery of the authority or specialist
and include the following:

e Description of the disability and limitations related to testing

e Recommended accommodation/modification

* Name, title and telephone number of the medical authority or specialist

e Original signature of the medical authority or specialist

DO NOT SCHEDULE YOUR EXAMINATION UNTIL THIS DOCUMENTATION HAS BEEN RECEIVED AND
PROCESSED BY PSI| ACCOMMODATIONS.

Out of State Testing

PSI has examination centers in many other regions across the United States. You may take this examination
at any of these locations by submitting the Out-Of-State Request Form found in the back of the Candidate
Information Bulletin.

*You may email your out-of-state request to OutofStateRequest@psionline.com.

DO NOT SCHEDULE YOUR EXAMINATION UNTIL THIS DOCUMENTATION HAS BEEN RECEIVED AND
PROCESSED BY PSI ACCOMMODATIONS.

Test Center or Remote Proctoring

Please also make note that candidates will be able to take the OR RE exams at a test center or via remote
proctoring. When scheduling candidates you will be able to select the option the candidate wants.

Please select a delivery mode for scheduling

Delivery mode

O Test Center @

(O Remote Online Proctored Exam @

Cancel ] l Continue

If the candidate selects Remote online proctoring you will need to select Country and time zone before
proceeding to selecting a test date.

WA Property and Casualty Producer Combo

Proctored Exam

/| WA Property and Casualty Select Language 0 |English v

Producer Combo (195 minutes)
Please Select Your Exam Language
|:| Click here to override Schedule rules
Country Timezone

--Select-- v

Paper/Pencil

Yes

Bring to test center

You must provide one form of identification. The identification must be a VALID form of government issued
identification (driver’s license, state ID, passport, military ID), which bears your signature and your
photograph. Also acceptable is an interim state driver’s license card or an interim state ID card.

A Military ID will not be accepted for a remotely proctored exam, however, all other types of Identification
noted above are acceptable for this delivery mode.

Open Book Exam

No - Exams are CLOSED BOOK.

Calculator Allowed

Only non-programmable calculators that are silent, battery-operated, do not have paper tape printing
capabilities, and do not have a keyboard containing the alphabet will be allowed in the examination site.

Reference Materials Given at Site

Proctor will hand-out an Amortization Table for Broker exams.

Passing Score

A score of 75% is required to pass all real estate examinations. For examinations with state and national
sections, you must score 75% or better on both sections to successfully pass the entire exam.

Cut score

N/A

Veteran's Preference Points

N/A




Score reports

Score will be given to the candidate immediately, on-screen, following completion of the examination. The
candidate will receive their score report via email, within 1-3 business days.

Your score will be sent electronically to the state.

Dup Score Report Fee

Free by mail (5 to 7 business days), $40 expedited fee (2 - 3 business days)

Fingerprint Info

ALL new license candidates must be fingerprinted for the purpose of conducting a state and national
criminal history record sarch.

You will be fingerprinted at the PSI exam center after passing the exam. The fingerprinting fee of $56.25 is
paid directly to PSI at the exam site to cover $41.25 Oregon State Police and $15 PSI processing fees. PSI
accepts Visa, MasterCard, money orders, cashier's checks, and company checks.

The prints are forwarded electronically to the appropriate review agencies.

Note: Fingerprint processing may take up to 4 weeks.

You do not to need be fingerprinted if:

* You are an existing Oregon real estate licensee.

* You are taking the reactivation exam.

* You are a current Oregon broker attempting to become a principal broker.

Licensing instructions

All questions and requests for information about licensure should be directed to the Oregon Real Estate
Agency.

The instructions on how to get a real estate license in Oregon are available on the Oregon Real Estate
Agency's website at www.oregon.gov/rea.

Retest fee

$75 per exam combined or split portions

Retest procedure

Candidates may take examinations on an unlimited basis. If you fail any portion of the exam, you must wait
until the next day to schedule a retake exam appointment.

The examination fee is valid for one exam attempt. If you fail, you may retake the examination after
rescheduling and paying another fee to PSI.

Broker and Principal Broker Applicants. If you pass only one section of the Broker or Principal Broker
License examination, you are only required to retake the failed section. The score for the section passed is
valid for 12 months; if the other section of the examination is not passed by then, both sections of the
exam must be retaken.

Exam review

PSI, in cooperation with the Oregon Real Estate Agency, consistently evaluate the examinations
administered to ensure that they accurately measure competency in the required knowledge areas.

While taking the examination, you will have the opportunity to provide comments on any questions by
clicking on the Comment button. Any comment you make will be analyzed by PSI examination development
staff. PSI does not respond individually regarding these comments; however, all substantive comments are
reviewed. This is the only review of examination materials available to candidates.

Practice Exams Offered

Yes - online at www.psiexams.com. You may take the practice exams an unlimited number of times: you
will need to pay each time.

Information Links

Oregon Real Estate Agency
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https://www.oregon.gov/REA/pages/index.aspx

